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1 - Overall performance 
      is worsening

2 - Difference in accuracy   
      on channels

3 - Difference in speed 
       on channels in 2017

4 - Time range between sectors - fastest and slowest by channel

5 - Overall score on web, Twitter, Facebook & email in different sectors
6 - Chat growth
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2014
13 

companies
advertised it  

7 had it 
available

2015
26 

companies
advertised it 

9 had it 
available

2016
44 

companies
advertised it 

16 had it 
available

2017
49 

companies
advertised it 

22 had it 
available

% of answered queries accurately

To read the press release please visit https://www.eptica.com/cxuk17 To download the full report https://www.eptica.com/cx17


